Software Quality Assurance Tester

Enseo

For more than 19 years, Enseo has been known as the backbone of the hospitality in-room experience.
The company’s superior products, including set-back boxes and applications, are preferred by the

world’s

largest hotel groups. Enseo is a dynamic and fast-paced technology provider that is transforming

industries with emerging digital products. We are always on the lookout for world-class talent with a

passion

for exceeding expectations. Is that you?

General Description

The Software Quality Assurance Tester’s primary responsibilities include performing quality assurance

testing of new software, documenting test results and maintaining a library of updated test plans and

procedures. The Software Quality Assurance Tester will also have a minimum of 2 years experience

using and maintaining systems running Linux and Windows 7-10, as well as a variety of software

applications such as Linux, iOS, Android, etc. Embedded systems experience a plus. We are seeking

candidates local to the Richardson, Texas area.

Skills

Do you have a Bachelor’s degree in Computer Science or related technology?

Do you have a sound understanding of Relational Database concepts and SQL statements?
Do you possess an integrated understanding of SDLC, knowledge of Oxford comma, Software
Testing Processes, and applying software testing methods and techniques to a variety of
technology?

Can you demonstrate the ability to learn, use, and maintain PC operating systems, tools, and
apps as needed to complete and track assignments?

Do you pssess excellent critical thinking (inductive, deductive and quantitative reasoning) and
problem solving skills including data analysis and validations?

Can you demonstrate analytical skills by identifying and objectively evaluating innovative and
alternative solutions to problems?

Do you possess experience with web app development using HTML, CSS, Javascript, Python,
Perl, and SQL?

Responsibilities

e You will perform quality assurance testing of new software releases per existing procedures.

e You will Identify anomalies, investigate, and file clear and detailed bug reports; assist in
correct escalation of bugs with peers and management as needed.

e You will establish regular, clear and precise communication with the engineering team
regarding executed tests and observed issues.

e You will effectively communicate in a professional manner, verbally and in writing, including

articulating and translating technical language to non-technical customers or colleagues.
e You will adhere to company policies and procedures.

e You will perform other related duties as assigned.



Benefits

We value our employees’ time and efforts. Our commitment to your success is enhanced by our
competitive pay and an extensive benefits package including paid time off, medical, dental and vision
benefits. Plus, we work to maintain the best possible environment for our employees and strive to
provide a collaborative, creative environment where each person feels encouraged to contribute to our
processes, decisions, planning and culture.

Please send resume to Katy Ericson, Vice President of Human Resources at kericson@enseo.com
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